ISLAND

WEB AND PLATFORM MANAGER

Are you passionate about the environment? Does creating innovative solutions for
knowledge-building to improve our world sound like a challenge that puts your technical
skills to good use? We have a great opportunity for a Web and Platform Manager to join
Island Press. This position will work with the president, staff, and outside consultants to
supervise the creation and management of content for the Island Press website; manage its
e-book platform, app, and other digital platforms; and work collaboratively on the
development and adaptation of digital resources that augment Island Press content. An
interest in or familiarity with book publishing is helpful, along with experience creating
successful web and other digital content.

The successful candidate will have an entrepreneurial spirit and the ability to develop and
manage projects with multiple stakeholders both within and outside the organization.
Experience with managing and editing websites and blogs is required, familiarity with
video and audio content is useful, and a willingness to learn and grow is critical. You
should have strong personal time management skills; be able to prioritize tasks in a fast
paced, changing environment; and ensure that content is produced efficiently and on time
to meet agreed-upon schedules.

The Web and Platform Manager is an extra-budgetary, grant-funded position. At this time,
resources are available to fund this position through August 31, 2020.

The job requires residency within commuting distance to Washington, D.C.

ESSENTIAL DUTIES AND RESPONSIBILITIES

WEBSITE MANAGEMENT (40%)

o Manages the regular operations of the Website and/or Web pages using Island Press’
Drupal CMS. Coordinates editorial content with appropriate staff and keeps content
up to date.

o Works closely with the marketing and sales team to build and execute an effective
content strategy that increases views, engagement, and brand affinity. Works closely
with the development staff to ensure effective content for potential and existing
donors, funders, and board members.



o Works with IP’s IT Manager and outside web development consultants to
recommend, design and implement changes to website.

o Creates and maintains documentation for website processes and provides training to
new website users

ANALYTICS AND METADATA (25%)

o Monitors, analyzes, and reports on web traffic, SEO and website metrics. Performs
usability tests, analyzes results, and prepares and presents findings. Recommends
needed enhancements and provides information to appropriate staff.

o Recommends and manages tools for monitoring Key Performance Indicators related
to our publishing and program activities, and proposes actions to enhance these
metrics. Works with colleagues to analyze performance data and use results to
inform content strategies and enhance marketing and selling activities.

o Work with appropriate staff to optimize online discoverability of Island Press
content.

PLATFORM MANAGEMENT (20%)

o E-book platform
*  Manages our e-book platform to ensure that e-books are available on time

and with accurate and complete metadata.
Manages the creation of content libraries and collections from existing
content as directed by Editorial and Marketing staff.
Functions as the lead liaison with the platform provider to suggest and
implement ways to maximize its use.

o Island Press App
Manages the flow of information to the IP app.
Recommends and implements IP’s app strategy to further engage new and
existing users.
Works with app development consultants to design and implement changes
and enhancements.

o Video, Audio, and Online Learning Platforms
Works with appropriate staff to recommend, design and implement solutions
that meet the needs of our multimedia efforts, including webinars, podcasts,
and online learning platforms.
Manages and ensures that smooth operation of our multimedia and online
learning platforms.

PUBLISHING TECHNOLOGIES AND TOOLS (15%)

o Assists in the evaluation, and recommends and implements strategies and tools for
enhancing Island Press’ publishing through the better use of technology tools in
editorial, production, marketing and selling, and development activities.



o Collaborate with Fundraising Department to present key metrics to funders and
donors.

QUALIFICATIONS

The ideal candidate will have a minimum of a bachelor's degree in a related field and a
solid technical background with understanding of and/or hands-on experience in web
technologies, especially around knowledge-based products. Knowledge of Drupal
and/or WordPress a plus. Strong candidates will possess the ability to work well as a
member of a collaborative team of contractors, partners, and internal staff, and superior
problem solving skills with a willingness to roll up one’s sleeves to get the job done.

COMPENSATION & BENEFITS

Annual salary commensurate with experience and qualifications

Smart casual dress code

Limited flexible scheduling

Multiple health plan options - HMO 95% employer-subsidized for employee-only
coverage

Vision insurance — 100% employer-paid, employee-only

Dental insurance — 100% employer-paid, employee-only

Life insurance — 100% employer-paid

Short and Long-term Disability coverage - 100% employer-paid

Flexible Spending Accounts for medical and dependent care expenses

403(b) retirement plan through TIAA-CREF

Metro/transit and parking expenses on pre-tax dollars

Free annual membership to Capital Bikeshare

Annual leave benefits: vacation (10 days year one); sick (12 days per year); personal

(2 days per year)
Paid holidays — 7 federal holidays and 4 days between Christmas and New Year’s
Day

Employee discount of 50% on all Island Press titles
Free membership to onsite fitness center

APPLICATION

Island Press is an equal employment opportunity employer that is committed to promoting
a workplace as diverse as the environment it is committed to protecting. We encourage



applications from qualified individuals regardless of race, color, national origin, gender,
gender identity or expression, sexual orientation, age, religion, political association,
disability, veteran status, or any other status protected by law.

To apply, send cover letter and résumé to resumes@islandpress.org with a subject of Web
and Platform Manager, or you can mail your application materials to Attn: HR/Web and
Platform Manager, Island Press, 2000 M Street NW Suite 650, Washington, DC 20036. No
calls please.

About Island Press

Island Press inspires readers to consider a more sustainable future and what we can do to
create it. As the nation’s foremost not-for-profit publisher of environmental books, we grow
the awareness of and present science-based solutions to the critical challenges of our times
to the natural world, to the built environment, and to the health and well-being of all.

Our books and other products are tackling profound issues and often test conventional
wisdom. Our findings are improving the way we build cities, protect nature, grow food,
consider human health, and move from place to place. By linking disciplines and bringing
ideas and people together, we are helping transform the prospects for human communities
and for the planet.

Founded in 1984 and based in Washington, DC, Island Press” mission is to provide the best
ideas and information to those seeking to understand and protect the environment and
create solutions to its complex problems. We elevate voices of change, shine a spotlight on
crucial issues, and focus attention on sustainable solutions.



